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The University of London

A federation of 17 World leading Universities spanning 
the sciences, humanities and the arts.

Established by Royal Charter in 1836 with a mission to 
open access to higher education to will who seek it 
across the world.

The UK’s leading distance education provider with 
50,000 students on our global programmes.
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HEDQF – The Higher Education Design 
Quality Forum
1. Independent Charity focussed on promoting excellent design of 

University campuses and buildings. Founded in 1995 and enjoys a 
membership that spans across universities and their professional 
advisers.

2. Hosts events, tours, international visits, student prizes and an 
annual conference.

3. Importantly, HEDQF has an active research and publications 
programme to ensure that our guidance is always academically 
rigorous. https://www.hedqf.org/resources-category/publications/

https://www.hedqf.org/resources-category/publications/


Before the pandemic.. Where were you anticipating 
to live while at University?

27% in halls of residence on campus

27% house-sharing with friends 

23% with family

10% halls of residence off campus

Rest living with partner or on their own
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Changes to living arrangements 

41% had anticipated to live in 
student halls on or off 
campus 

14% anticipated living with 
friends in rented 
accommodation

Of these…



Home from home – student residences

52% ‘located on or close to campus’

‘private en-suite room’

‘own bedroom with shared facilities 
such as kitchen & bathroom ’

45%

45%

8% ‘bookable group kitchen/ dining 
area’

‘cinema room’

‘enterprise/start-up spaces’

7%
3%Le
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Missing out..

during-Covid19



93% of students intend to stay on at 
university, despite Covid-19 
challenges

Post pandemic

4 in 5 agree that although it is not how they 
expected their first year at university to be, 
they value their time there

75% also agree that living in student 
accommodation away from home and being 
at university is better than the alternative

Unite student survey, Nov 2020
http://www.unite-group.co.uk/insight/experiences-during-covid-19-pandemic-student-survey-november-2020

http://www.unite-group.co.uk/insight/experiences-during-covid-19-pandemic-student-survey-november-2020
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Thoughts and questions that impact on the design of 
new halls of residence…

A starter for 10…



Digital access to resources is vital and digital 
poverty amongst students is real.

So how can we enable access to digital infrastructure for all students in 
halls of residence – more than just wifi!

Can we bring the virtual classroom to the bedroom? 

Can we bring the virtual library to the hall?

Can we create virtual group study spaces?

Can we create a virtual night out?
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Connection to nature is important for good 
mental and physical health.

How do we enable access to and interactions with nature in halls of 
residence?

What do we thinking about when designing landscapes?

What do we think about when designing windows?

What/who do you see when you look out?

What about internal windows? Into kitchens and communal spaces? End 
of corridors?
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Physical activity is vital for mental and physical 
health

What activity spaces do we design in our halls? The Gym does not fit 
all.

What levels of privacy can be offered?

What are the safety and safeguarding measures in place?

Who do we design for when creating these spaces? How inclusive are 
we?

12



Inclusion.. A place I feel I belong

Inclusion is a culture, a way of being, how do we design for inclusion?

Inclusion is not equality, it is a positive action to ensure everyone feels 
that they belong. Who do we talk to when we design?

Expectations of University life is very different. How do we prepare all 
to live in our halls? What information do we provide? What 
communication do we do?
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Sustainable living is important to students



Sustainable living is important to students

How do we engage students in halls to participate in reducing the 
carbon footprint of their living space?

What can we do to help them be active in reducing their own carbon 
footprint? What incentives can we build in?

What controls can we create?

What information and communication can we provide?
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Headings for a hall of residence brief?

Education: Students learn and study in their halls.

Digital first: Blended learning will stay.

Safety and Health: Students want a safe place to live where they can 
look after their physical and mental health.

Inclusion: Students need to feel that they belong in their hall.

Sustainability: Student want to live a sustainable life.

And of course.. Value for money: Students invest in their future while 
in our halls to make their lives better and they demand a good RoI.
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